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CODE OF CONDUCT 
INTRODUCTION AND PURPOSE 

The ORBINOX Group (Orbinox Valves International and the companies owned by it, such as Orbinox 
S.A., Orbinox Comercial S.L., Luca Valves S.L. and other foreign affiliates, hereinafter, ORBINOX), was 
founded over 70 years ago and has always prided itself in the quality and integrity standards that govern 
its customer service, as well as its work relationships and internal corporate organization. 

Guaranteeing basic ethical and professional principles is the cornerstone that permeates all its activities. 
Therefore, these principles must be carefully safeguarded by all the stakeholders (employees, 
managers, shareholders, customers, suppliers and others) when performing their particular duties. 

This Code of Conduct is the foundation of the ORBINOX culture of ethics and compliance. It is therefore 
the instrument through which ORBINOX presents its standards of conduct, which must guide the 
personal and professional behaviour of its employees and all the persons and companies that 
collaborate and maintain a relationship with ORBINOX in the performance of their activities. 

SCOPE OF APPLICATION 

The ORBINOX Code of Conduct applies to all individuals who provide services to the organization, 
including directors, managers and employees, regardless of their degree of responsibility and their 
working or commercial relationship, the position they hold in the organizational structure or the place 
where they perform their duties. All of the above must agree to comply with these values, standards and 
guidelines of conduct and faithfully cooperate in their implementation and compliance, including other 
provisions set forth in ORBINOX’s internal system of regulations. 

ORBINOX agrees to publish this Code of Conduct, keep it appropriately updated and provide all the 
necessary resources and training for it to be effectively implemented, modified when necessary, 
reviewed and contrasted. 

Regardless of their position in the organization, nobody is authorised to ask any individual associated 
with ORBINOX to breach any of the provisions set forth in this Code. 

PERSONS 

ORBINOX acts with integrity, honesty and respect toward others, encouraging these essential values 
of our organization’s culture. 

ORBINOX actively promotes the respect for human rights and support the principles set out in 
international human rights standards, as well as in current legislation. 

To this end, ORBINOX implements policies, awareness-raising activities, training and internal protocols 
that reinforce its commitment to fairness and non-discrimination. It also promotes a culture of 
transparency and encourages its teams to report any inappropriate conduct, ensuring that all complaints 
will be kept confidential and will never lead to reprisals. 
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This entails: 

• Not allowing any action that may be understood to be degrading or discriminatory to any 
customer, collaborator and, specifically, to any person employed by the organization. This 
includes harassment for using or requesting rights recognised by law or a collective agreement 
to reconcile work and family life, as well as harassment due to gender, race, religion, political 
ideas or personal traits. 

• Zero tolerance throughout the organization of conduct contrary to sexual freedom and moral 
decency, especially in cases of sexual or gender-based harassment, including in the digital 
sphere. 

• Achieving a healthy and safe working environment by taking the necessary occupational risk 
prevention measures and providing individuals with the appropriate safety, hygiene and 
ergonomic measures to carry out their activity. 

LEGISLATION 

ORBINOX is committed to respecting and obeying the laws and regulations that apply in the countries 
in which it operates. 

This entails: 

• Not contravening any legal guidelines regarding the control of exports or obtaining advantages 
to circumvent export regulations. 

• Not drawing up illegal (cartel) agreements with competitors, customers or suppliers. 
• Not contravening the standards and rules that should apply during contract negotiations. 
• Not tolerating or participating in money laundering or terrorism financing activities. 

INFORMATION MANAGEMENT 

ORBINOX is committed to the protection of personal data and respecting the privacy of all the people 
it interacts with, whether they are customers, employees, suppliers or external collaborators. All the 
activities that entail processing personal data must be carried out according to the principles and 
standards set forth in in the applicable personal data protection legislation.   

The organization guarantees that these data will only be collected for specific, explicit and legitimate 
purposes, that processing will be legal, fair, transparent, appropriate, pertinent and limited and that the 
data will be accurate and updated and not kept for longer than necessary. Data processing will be 
confidential and access to them will be restricted solely to individuals who need them to perform their 
tasks; use of these data for purposes other than those authorised is forbidden. 

ORBINOX will protect personal information by implementing the appropriate technical and 
organizational measures to mitigate any risks associated with data processing. 

All persons associated with ORBINOX shall agree to maintain secrecy about any information 
classified as confidential by the organization. Therefore, all these persons are required to maintain 
the highest degree of secrecy of any confidential information they have had access to when performing 
their duties during the entire time they continue their association with ORBINOX and with no time limit, 
even after said association has ended. 
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The ORBINOX accounting records are especially important in this respect, given that their integrity 
and reliability are essential to comply with both the company’s strategic goals and its legal obligations 
as regards tax, corporate and administrative affairs. Any actions involving unwarranted manipulation or 
concealment of the contents of these records shall not only be considered a workplace infringement but 
may also have administrative or criminal consequences. 

INTEGRITY IN OUR BUSINESS ACTIVITIES 

Independence when exercising business activities is essential to ensure that they are based on freedom 
of criteria, are impartial and reflect allegiance to the company. Independence shall be maintained 
throughout the entire organization, thereby preventing any conflict of interest involving professional 
activities that are influenced by economic, family or friendship ties with other individuals in the 
organization, customers, suppliers or any third party. 

Bribery and corruption are criminal activities that erode the essence of democratic societies and free 
market competition. These activities are severely punished by law and place the interests of ORBINOX 
and its collaborators at serious risk. 

This entails: 

• Not granting advantages to employees for reasons other than those justified by their work. 
• Not making legally binding decisions without a second authorised person. 
• Not accepting or requesting personal financial advantages or of any other type. 
• Not making gifts that go beyond norms of hospitality or those of little value that are exchanged 

occasionally. 
• Not paying commissions to agents or consultants that exceed the amounts considered normal 

in the market. 
• Not donating, whether directly or indirectly, to political parties, coalitions, federations, electoral 

groups or similar entities. 

SOCIAL RESPONSIBILITY 

From the moment it was founded, ORBINOX has embraced what we now know as Corporate Social 
Responsibility (CSR) and has been firmly dedicated to social values and all its stakeholders.  

Throughout its history, ORBINOX has demonstrated this commitment not only by its day-to-day 
activities, but also through initiatives consisting in collaboration and sponsorship of social organizations, 
charitable organizations, sports organizations and similar. 

ENVIRONMENTAL PROTECTION 

ORBINOX is committed to sustainable development and contributes to this goal by its efficient use of 
resources, lowering energy consumption in its facilities and complying with applicable legislation in all 
its areas of operation. ORBINOX is aware of its responsibility as an organization to reduce 
environmental impact and makes every effort to minimise the impact its activities have on climate 
change. 

PROTECTIN OF CORPORATE ASSETS 

All persons associated with ORBINOX shall attempt to protect the company’s assets from loss, damage, 
incorrect use, theft, fraud, misappropriation and destruction. This duty to safeguard applies to both 
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tangible and intangible assets, including ORBINOX registered trademarks, know-how, confidential or 
privileged information and computer systems. 

NON-COMPLIANCE 

All persons associated with ORBINOX are responsible for the effective compliance with this Code of 
Conduct, as regards their own behaviour as well as that of third parties. Although these principles do 
not regulate each procedure to be applied to company activities in detail, the persons associated with 
ORBINOX must always take them into consideration and act according to their provisions whenever 
possible. 

Non-compliance with the provisions of this Code will be considered a breach of the clauses comprising 
the work contract or the legal document that sets forth the relationship between ORBINOX and the 
corresponding parties and shall be considered as such by the company’s management. 

REPORTING AND INFRINGEMENTS 

All persons associated with ORBINOX are required to inform the organization of any conduct contrary 
to the provisions set forth in the Code of Conduct. Not reporting known infringements will be considered 
an infringement in itself. 

In order to ensure effective and efficient communication of this information, ORBINOX has implemented 
a Whistleblower Channel for its personnel, as set forth in Law 2/2023, dated 20 February, which 
regulates the protection of individuals who report on regulatory infringements and the fight against 
corruption. This system enables individuals who wish to report an infringement to do so anonymously. 

Moreover, ORBINOX personnel may report an infringement to their immediate superior so the latter can 
take the steps required for the situation. 
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